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Abstract

During the past three years, working with more than 150 organizations representing
public and private stakeholders, EPRI has developed the Electricity Technology
Roadmap.  The Roadmap identifies several major strategic challenges that must be
successfully addressed to ensure a sustainable future in which electricity continues to
play an important role in economic growth.  Articulation of these anticipated trends and
challenges requires a detailed understanding of the role and importance of reliable
electricity in different sectors of the economy.  This report is intended to contribute to
that understanding by analyzing key aspects of trends in the economic value of electricity
reliability in the U.S. economy.

We first present a review of recent literature on electricity reliability costs.  Next, we
describe three distinct end-use approaches for tracking trends in reliability needs: 1) an
analysis of the electricity-use requirements of office equipment in different commercial
sectors; 2) an examination of the use of aggregate statistical indicators of industrial
electricity use and economic activity to identify high reliability-requirement customer
market segments; and 3) a case study of cleanrooms, which is a cross-cutting market
segment known to have high reliability requirements.  Finally, we present insurance
industry perspectives on electricity reliability as an example of a financial tool for
addressing customers  reliability needs.
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Executive Summary

During the past three years, working with more than 150 organizations representing
public and private stakeholders, EPRI has developed the Electricity Technology
Roadmap (EPRI 2000).  The Roadmap is a dynamic living  document that provides
context for EPRI s R&D planning and a resource for energy policy makers in the U.S. and
abroad.

The roadmap identifies several major strategic challenges that must be successfully
addressed to ensure a sustainable future in which electricity continues to play an
important role in economic growth. A significant element of these challenges is the
anticipation of increasingly digitized  economies in which, in addition to the increased
direct use of computers, distributed microprocessor based measurement and control is a
critical infrastructure element for a wide range of applications in the residential,
commercial, and industrial sectors.

Articulation of these anticipated trends and challenges requires a detailed understanding of
the role and importance of reliable electricity in different sectors of the economy.  Electric
power availability, reliability, and quality are anticipated to have somewhat
independently varying economic importance in different applications and industries.

In order to frame the issue of reliability comprehensively, the following key questions
must be addressed:

1. What is the cost to the U.S. economy of unreliable electricity?
2. How is the value of reliable electricity to the U.S. economy likely to change in the

future?
3. How are customers addressing their reliability needs and risk management

preferences?1

This scoping study offers partial, not final, answers to each of the three key questions. It
is a first step toward defining a future program of investigation to address the many
unanswered aspects of these questions.  Accordingly, an integral element of the project
has been to develop recommendations for high-priority next steps.

The Cost of Unreliable Electricity to the U.S. Economy

As a first step toward assessing the cost of unreliable electricity to the U.S. economy, we
reviewed recent literature on electricity reliability costs.  The objectives of the literature
review are to: 1) supplement older literature reviews with information on more recent
                                                
1 Though not pursued in the present study, this question also could be framed with utilities as customers
for many of the same risk management approaches being undertaken by electricity consumers.
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events and studies, and 2) integrate the literature on utility system outage costs with that
on customer power quality costs.

We developed a database reporting on 117 documents.  We grouped the findings from
these documents in six categories: the aggregate cost of reliability problems; the cost of
specific power system events; customer surveys of outage costs; other estimates of
outage costs; applications of outage cost estimates (which cite additional estimates of
outage costs); and site-specific power quality studies.

Key Findings:
1. There are few estimates of the aggregate cost of unreliable power to the U.S.

economy.  Documentation for existing estimates is either absent or based on
assumptions that need additional review.

2. Reports on the costs of large outage events are not well documented; they are often
developed based on applying rules of thumb derived from existing studies
extrapolated to a current situation.  There have been few systematic studies of the
costs of actual large-scale outages.  In reviewing costs reported for some events, we
encountered complications in tying reported costs uniquely to electricity (e.g., much
of the literature includes other costs from the natural disasters that precipitate
outages).  Insurance claims as a measure of cost are reported on in separate section of
this report.

3. Studies of hypothetical outages are typically organized in ways that appear to
support extrapolation of outage costs to the preparation of aggregate estimates of
these costs.  However, differences in methodology and data limitations prevent
rigorous meta-analysis.  Caution must be used in extrapolating results from existing
studies to larger populations.

4. Studies of power quality generally involve case studies of specific sites and do not
focus on cost issues.

The Changing Reliability Needs of the U.S. Economy

We adopted an end-use perspective for tracking changing reliability needs in the U.S.
economy and prepared three examples of analysis from this perspective.  In the
commercial sector, we examined the electricity use requirements of office equipment.  In
the industrial sector, we assessed the viability of using aggregate statistics on industrial
electricity use and economic activity to identify high-reliability-requirement customer
market segments.  A final approach was a case study of cleanrooms, which is a cross-
cutting market segment known to have high reliability requirements.

Office Equipment Electricity Use

We developed estimates of electricity use by office equipment according to commercial
building type.  We accomplished this by combining information developed previously on
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total U.S. electricity use by office equipment with information on commercial building
office equipment stocks.  The framework developed for assembling this information can
be used to evaluate scenarios for future office equipment load growth.

Key Findings:
1. Total U.S. office equipment electricity use in the commercial sector is about 58

TWh/yr., which is less than 2 percent of total U.S. electricity use.
2. Personal Computers (PCs), Monitors, and Minicomputers together account for more

than half of all commercial sector office equipment electricity use.
3. Offices account for almost half of all commercial sector office equipment electricity

use.
4. PCs and Monitors in offices account for almost one-quarter of all commercial sector

office equipment electricity use.
5. Because electronic technologies change quickly, there are significant uncertainties in

these calculations.

Statistical Indicators of High Reliability Requirements in the Industrial Sector

We next implemented a direct approach to better understand the variations in sensitivity
to power-quality and reliability issues among industrial subsectors.  Specifically, we
developed and evaluated statistical indicators for high-reliability-requirement customer
market segments based on aggregate data on industrial sector electricity use and economic
activity.

Key Findings:
1. We identify 43 industries likely to be most susceptible to economic harm from

disruptions in electricity supply.  Together these industries consume almost 370
TWh/yr.

2. The method provides a direct approach for identifying high-reliability-requirement
market segments in the U.S. economy.  Nevertheless, it should be recognized that
these data by themselves cannot be used to formulate mitigation strategies to address
these requirements or to find the particular electricity uses in those sectors that have
high reliability demands.

3. The method is not sufficient to provide information on the need for high quality
power needs, aside from the likelihood of economic damage resulting from delivery
disruptions.

4. To identify specific electricity applications with high reliability requirements a
bottom-up analysis is needed. A bottom-up analysis would start by identifying the
electricity end uses that are most sensitive to changes in power quality, e.g.
adjustable-speed drives (ASDs).

High Reliability Requirements Case Study — Cleanrooms
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We then reviewed the importance of electricity reliability for cleanrooms, which typically
combine production of highly valuable products (e.g., computer chips fabrication) with
24/7 operation.  We described the diversity of cleanroom types and applications (by
industry), the costs of power disruptions to cleanrooms, and risk-management strategies
currently in use.  We propose this case study as a model for future case studies of other
high-reliability-requirement processes or industries.

Key Findings:
1. Cleanrooms are a fast-growing part of the industrial sector; floorspace growth rates are

forecasted at greater than 10% annually.
2. While cleanrooms are typically associated with high-tech manufacturing (production of

semiconductor-based integrated circuits and other electronic components, and with the
pharmaceutical and biotechnology industries), they are found throughout many other sectors,
ranging from optics, to food, to medical settings.  Cleanrooms can be found in at least 37 SIC
categories

3. Primary energy consumption for cleanrooms is estimated at 230-260 TBTU/yr.
4. Semiconductor manufacturing and related industries account for two-thirds of cleanroom

heating, ventilation, and air conditioning (HVAC) electricity use.
5. Class 1-10 cleanrooms, which include those used for semiconductor manufacturing, tend to

have high reliability demands and can experience significant losses from disruptions in
electricity service.

6. While some cleanroom fabrication facilities do spend money to support backup power for
improved power quality and reliability, there is anecdotal evidence that over the past decade
the willingness of industry to invest in reliability, even with two-year paybacks, may be
limited.

Customer Options for and Trends in Addressing Reliability Needs — Insurance
Industry Perspectives

EPRI has already conducted a number of studies on specific technological options for
addressing customer s reliability needs, such as back-up generation, uninterruptible power
supply (UPS) systems, and other power-quality-enhancing technologies and approaches.
We have complemented this work with new information on insurance as an indicator of
the costs of electricity outages and reliability problems, and as a strategy for managing
risk.

Key Findings:
1. Power outages are a material issue for insurers.  Insured loss data are, in turn, a

valuable source of information on electricity reliability costs for the power sector and
are more rigorous than many estimates promulgated by others.

2. Because of limited penetration of the relevant forms of insurance and role of
deductibles, insurance loss data represent only part of the total cost.  Some costs are
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covered by self-insurance, governments, and utilities who pay claims made by
customers or municipalities.

3. Reliability-related insurance risks are perceived by insurers as being on the rise as
customers become increasingly vulnerable to power outages. These losses can be
triggered by natural or manmade catastrophes or localized interruptions in the utility
system.

4. Power outages can precipitate various types of insurance claims from residential,
commercial, or industrial customers (e.g., business interruption, property loss,
machinery breakdown, additional living expense, and claims as well as claims by
utilities for unserved energy).  Insurance claims for data losses  are a growing issue.

5. Risk management options for insurance companies fall into two broad categories.
Financial techniques include limiting insurance exposure e.g., by means of deductibles
or loss limits (for insurance providers). Engineering risk management techniques
include a host of technology responses that may be promoted by insurers, ranging
from specific technologies such as back-up generation to management strategies such
as early warning systems and post-event business continuity planning.

6. Insurers are likely to increase their participation in risk management in the future
(both to reduce their exposure and the loss potential on the customer side) and have
begun to explore collaborations with electricity and equipment providers. Some
innovative examples are already visible.  In some instances, energy-efficient
technologies offer ancillary loss-control benefits by making systems more resilient
following power disruptions.

Next Steps

In the final section of the report, we integrated recommendations for next steps developed
separately for each section of the report and prioritized them into a single list.

Our primary recommendation is to initiate development of a comprehensive framework
and then estimate a range for the cost of unreliable electricity to the U.S. economy.  We
recommend a  bottom-up  approach in order to support sub-analyses for specific
events, regions, or market sectors.  First and most importantly, while an aggregate
estimate is valuable for strategic reasons, estimates for specific events, regions, or market
sectors are more useful for planning specific R&D initiatives.  Second, a bottom-up
approach is well-suited to future integration of information from different sources and
perspectives. The organizing principle for future efforts should be triangulation.  Third, a
bottom-up approach will permit a more structured approach to assessing uncertainty and
prioritizing incremental data collection and analysis. Credibility will be enhanced by clear
statements regarding the limitations of future analyses.

In view of these considerations, we developed a consolidated short-list of recommended
priorities:
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1. Collect, consolidate, and improve the quality of information on customer reliability
costs.
•  Extend the database on outage and power quality event costs to include older

assessments, including work summarized in earlier surveys of the literature, and to
include studies in the gray  literature.

•  Conduct meta-analysis to synthesize and better understand the limits of
extrapolation of the database toward supporting development of a comprehensive
national estimate and related sub analyses.  For any given event, location, or
customer type, we are limited by available data.  Meta-analysis can help to
improve confidence in extrapolating from existing data.

•  Integrate information on costs of outages and power quality events with
information on frequency of occurrence.

•  Collect additional information on customer power quality costs.

2. Systematically approach developing information on customer spending on capital and
operations to address electricity reliability.
•  Work with vendors, manufacturers, trade associations (back-up generation, UPS,

etc.) to gather aggregate information on spending and mitigation approaches.  This
is a supply-side  approach to this issue.

•  Continue case studies to track high-reliability requirements customer market
segments (cleanrooms, data centers, etc.) and/or equipment (PCs, ASDs, process
controls).   This is a complementary, demand-side  approach to this issue.

3. Develop relationships with the insurance industry to develop information on
customer spending on insurance.  This scoping study has indentified the insurance
industry as key source of information on the cost of electricity reliability and as a
potential partner for promoting technology solutions.
•  Use insurance techniques to provide a new proxy for the value of electricity

reliability nationally in order to seek additional insight on how insurers Value
electricity reliability.

•  Obtain quantitative information from self insurers on reliability related losses, as
well as on risk-management strategies.

•  Conduct analysis for and pursue coordination among insurers and energy-focused
firms to identify and value the risk-management characteristics of electricity
reliability enhancing and energy efficiency technologies in the context of the
insurance marketplace, both from technical and market standpoints.
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1.  Introduction

During the past three years, working with more than 150 organizations representing
public and private stakeholders, EPRI has developed the Electricity Technology
Roadmap (EPRI 2000).  The roadmap is a dynamic living  document that provides
context for EPRI s R&D planning and a resource for energy policy makers in the U.S. and
around the world.

The roadmap identifies several major strategic challenges that must be successfully
addressed to ensure a sustainable future in which electricity continues to play an
important role in economic growth. A significant element of these challenges is the
anticipation of increasingly digitized  economies in which, in addition to the increased
direct use of computers, distributed microprocessor based measurement and control is a
critical infrastructure element for a wide range of applications in the residential,
commercial, and industrial sectors.

Articulation of these anticipated trends and challenges requires a detailed understanding of
the role and importance of reliable electricity in different sectors of the economy.  Electric
power availability, reliability, and quality are anticipated to have somewhat
independently varying economic importance in different applications and industries.

In order to frame this issue comprehensively, the following key questions must be
addressed:

1. What is the cost to the U.S. economy of unreliable electricity?
a) What is reliability from a customer s perspective (typology of outages and power

quality events)?
b) What kinds of costs are incurred (cost categories, valuation methods)?
c) Who incurs them (residential, non-residential, by sector)?
d) What are recent trends (during the past 5, 10, 20 years)?
e) What are the costs, and can they be compared/extrapolated?

2.   How will the value of reliable electricity to the U.S. economy change in the future?
a) To what extent can customers with high reliability requirements be identified (e.g.,

not just customers associated with the digital  economy, but also other
customers with different types of high reliability requirements, such as those
utilizing cleanrooms)?

b) How can their requirements be categorized and tracked over time?
c) Are there offsetting considerations, which affect the trend toward the need for

high reliability, that must also be considered (e.g., in the form of structural changes
in the economy, substitution effects, etc.)?
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3.   How do customers address their reliability needs?2

a) What risk management approaches are available, and how extensively are they
being utilized?

b) What are the trade-off among different risk management approaches such as
financial instruments (e.g., types of business interruption insurance), capital
investments (e.g., in back-up generation, UPS, power-conditioning equipment),
and operational strategies (e.g., load management and perhaps energy efficiency).

c) Can these approaches be differentiated by type of customer or market segment?
d) To what extent are customers satisfied with current approaches (including cost

effectiveness as but one measure of satisfaction)?

1.1  Scope of this Project

In preparing this scoping study, we have begun to address each of the above key research
questions based on available information.  Specifically, we have:
1. Articulated the issues underlying these questions
2. Assembled readily available existing information building on both prior research at

Lawrence Berkeley National Laboratory (LBNL) and information from other sources;
3. Assessed this information in light of the research questions;
4. Drawn preliminary conclusions on what is currently known; and
5. Identified priorities for future research to address gaps in current knowledge.

1.2  Overview and Organization of this Report

The activities undertaken to address the three key research questions are organized as
separate tasks. (The second task contains three sub-tasks.)  Our investigation of each task
or sub-task is reported on in a separate section of the report.  A final section of the report
integrates recommendations for next steps, which are first identified at the end of each
section, into a single, prioritized list.

Task 1.  The Cost of Unreliable Electricity to the U.S. Economy (Section 2)

As a first step toward assessing the cost of unreliable electricity to the U.S. economy, we
review readily available literature on outage cost estimates, focusing initially on the most
recent estimates.  We develop a typology of reliability events, costs, and estimation
methods to categorize the literature and the cost estimates they report.  To the extent
supportable by the literature, we assess information that allows for differentiation of
costs by customer types and reliability-related attributes (e.g., types of
interruptions/power quality issues) for the purpose of tracking trends in these costs over
time.  In addition, we review and discuss the context for the development of the estimates
                                                
2 Though not pursued in the present study, this question also could be framed with utilities as customers
for many of the same risk management approaches being undertaken by electricity consumers.
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and the comparability of the estimates.  Appendix A presents complete citations for all
references used in the literature review along with abstracts.

Task 2.  The Changing Reliability Needs of the U.S. Economy

In view of the variation in reliability costs among different customers, we next consider
three end-use approaches for tracking changing reliability needs in the U.S. economy.  In
the commercial sector, we examine the electricity use requirements of office equipment by
commercial building type.  In the industrial sector, we assess the viability of using
aggregate statistics on industrial electricity use and economic activity to identify high-
reliability-requirement customer market segments.  A final approach reviews cleanrooms,
which represent a cross-cutting market segment known to have high reliability
requirements.

Subtask 2.1  Office Equipment Electricity Use (Section 3)

Electricity use in the commercial sector is traditionally examined by considering variations
in use by building type and end use.  From the perspective of electricity reliability, office
equipment is both a key enabling technology for the economic productivity of commercial
firms and at the same time one that is known to be especially vulnerable to electricity
interruptions and power quality problems.  There are also differences of opinion regarding
the total U.S. electricity use by office equipment.

We develop estimates of electricity use by office equipment according to commercial
building type.  This is accomplished by combining recently developed information on
total U.S. electricity use by office equipment with survey information on commercial
building office equipment stocks by building type.  The framework developed for
assembling this information can be used to evaluate scenarios for future office equipment
load growth.

Subtask 2.2  Statistical Indicators of High Reliability Requirements in the Industrial Sector
(Section 4)

One can also postulate a relationship between overall measures of economic productivity
and electricity use as an approach for identifying and tracking customers with high-
reliability requirements.  Examining this relationship is especially appropriate for the
industrial sector because the end uses relevant for studying commercial building electricity
use are typically a small portion of electricity use compared to that use in the production
processes of firms.  These processes, themselves, are either somewhat idiosyncratic (i.e.,
not common to all industries) or highly variable in their relationship to the value of goods
produced.

We present initial results from a direct approach to better understand the variations in
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sensitivity to power-quality and reliability issues among industrial subsectors.
Specifically, we develop and evaluate statistical indicators for high-reliability-requirement
customer market segments based on aggregate data on industrial sector electricity use and
economic activity.

Subtask 2.3  High Reliability Requirements Case Study — Cleanrooms (Section 5)

A final approach to studying customers with high reliability requirements involves
identification of particular end-use functions, which are both vulnerable to electricity
interruptions and power quality problems and common to more than one industry.  This
is an intermediate approach between the highly dis-aggregate examination of office
equipment (Section 3) and the highly aggregate review of industrial subsectors (Section 4).

As an example of this approach, we review the importance of electricity reliability to
cleanrooms, which typically combine production of highly valuable products (e.g.,
computer chips) with 24/7 operation. We describe the diversity of cleanroom types and
applications (by industry), the costs of power disruptions, and risk-management
strategies currently in use.  We propose this case study as a model for future case studies
of other high-reliability-requirement processes or industries.

Task 3.  Customer Options for and Trends in Addressing Reliability Needs — Insurance
Industry Perspectives (Section 6)

Broadly, this task involves developing a comprehensive inventory of the range of options
(technological, operational, and financial) currently available to customers and information
on their current satisfaction with these options.  EPRI has already conducted a number of
studies on specific technological and operational options for addressing customer s
reliability needs, such as back-up generation, uninterruptible power supply (UPS)
systems, and other power-quality-enhancing technologies and approaches.

We complement EPRI s existing work with new information on insurance as an indicator
of the costs of electricity outages and reliability problems and as a strategy for managing
risk.  We: 1) review the relevance of electric power reliability for North American insurers
and look at how the issue is regarded today within the industry; 2) describe the specific
types of insurance that address reliability-related incidents (e.g., property, business
interruption, machinery breakdown); 3) describe the nature of events triggering power
reliability losses; and 4) provide selected examples of reliability risk management tools
used by insurers.

Next Steps Toward a National Estimate of the Value of Reliable Electricity to the U.S.
Economy (Section 7)

Each of the main sections of this scoping study identifies a series of next steps that
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emerges from the information considered and findings developed for each task or sub-task.
In this final section of the report, we integrate these recommendations and prioritize them
into a single list.
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2.  Review of Recent Literature on the Cost of Reliable Electricity

As a first step toward assessing the cost of unreliable electricity to the U.S. economy, we
review recent literature on electricity reliability costs.   The objectives of the literature
review are to:
1. Supplement older literature reviews with information on more recent events and
studies; and
2. Integrate the literature on utility system outage costs with that on customer power
quality costs.

We address these objectives in four steps.  First, we present a typology of reliability
events, costs, and estimation methods (Subsection 2.1).   Second, we categorize the
literature (Subsection 2.2). The information has been organized in a flexible database to
facilitate subsequent analyses.  Third, we summarize our findings on six topics
(Subsection 2.3): a) the aggregate cost of reliability problems; b) the cost of specific
power system events; c) customer surveys of outage costs; d) other estimates of outage
costs; e) applications of outage cost estimates (which contain additional estimates of
outage costs); and f) site-specific power quality studies.  As part of this effort, we also
report on the availability of information for differentiating costs by customer types and
reliability-related attributes (e.g. types of interruptions/power quality issues) for use in
tracking trends in these costs over time. Our findings and recommendations for next steps
are summarized in Subsection 2.4.  Appendix A presents complete citations for all
references used in the literature review along with abstracts.

2.1  Background and Typology

2.1.1  A Customer s Perspective on Electricity Reliability

From a customer s perspective, electricity reliability problems come in a variety of forms.
Sustained interruptions (voltage drops to near zero), more commonly referred to as
outages  or interruptions,  are the most visible problems and affect the widest range of
electricity-consuming equipment.  Less apparent are smaller voltage deviations, either
above or below nominal voltage, which influence the operation of only some types of
equipment depending on the magnitude and duration of the variations.  These smaller
deviations are aspects of power quality.  It is important to consider both outages and
power quality problems because from a customer s perspective both can affect the cost
of unreliable electricity.

Power quality refers to the degree to which power characteristics align with the ideal:
120-V (in the U.S.), 60-Hz., sinusoidal voltage and current waveform, with current and
voltage in phase. Power quality therefore encompasses not only variations in voltage
magnitude but also a host of other, more subtle deviations from the ideal. Harmonics are
one example. Harmonics are integer multiples of the fundamental frequency that are
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imposed on the fundamental frequency and can affect certain types of equipment, such as
adjustable-speed drives.

Voltage events may be classified by magnitude and duration. A variety of terms exist to
describe voltage events; we use the taxonomy from Institute for Electrical and Electronic
Engineers (IEEE) standard 1159-1995. Normal voltage is considered to be �10 percent
of nominal voltage. Very short voltage events, under 0.5 cycles, are classified as voltage
notches (undervoltage) or transient overvoltages. Voltages below 10 percent of nominal
are considered to be interruptions (or outages). Outages can be classified as momentary
(0.5 cycles to three seconds), temporary (three seconds to one minute), or sustained
(more than one minute). Voltage sag describes voltage events between 10 and 90 percent
of nominal lasting up to a minute. Sustained voltage events of 10 to 90 percent of nominal
are referred to as undervoltage. Similarly, overvoltages greater 110 percent of nominal
lasting less than one minute are referred to as voltage swells; sustained voltage in this
range is overvoltage. Figure 2-1 illustrates these definitions. Other terms appearing in the
literature are voltage surge, impulse, and voltage dip.

Source: Bollen (1999)
Figure 2-1. Definitions of Voltage Events in IEEE Std. 1159-1995

As useful as it is to have a consistent taxonomy for describing voltage events, the
significance of specific events depends on characteristics of the customer experiencing
them.   All electrical equipment has tolerances for the duration of deviations under which
it will continue to operate. Figure 2-2 illustrates the voltage tolerance of a sample of U.S.
computers. The highest curve represents the computer most sensitive to voltage
disturbances: it can tolerate zero voltage for less than one cycle, and requires a minimum
of 80 percent of nominal voltage to operate.  At the other end of the spectrum, the
computer represented by the lowest curve could ride out an interruption of 15 cycles, and
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another could continue to operate at only 30 percent of nominal voltage. The user of the
first computer would perceive many more voltage events as interruptions  than would
users of the less sensitive computers.

Source: Bollen (1999)
Figure 2-2. Voltage Tolerance Curves for Personal Computers

2.1.2 The Cost of Unreliable Electricity to Customers

When considering the cost of unreliable electricity to customers, it is important to first
distinguish between the effects of reliability events on electricity-consuming equipment
and the resulting cost of these effects to the customer.  The effects of an electricity
reliability event on a piece of equipment are easily quantified; either the equipment is
operating normally or it is not.  Whether non-normal operation of equipment creates
additional costs for the customer depends on the role of affected equipment in meeting the
customer s objectives.  For example, an industrial customer may use a large number of
electrical devices in its processes, some more critical than others and each with its own
voltage tolerance. Depending on the processes and equipment involved, a momentary
outage could cause no interruption at all or could shut down production for hours. Even
when companies have similar processes and equipment, interruption impacts can differ
significantly. For example, a factory ahead of its production schedule might experience
little financial impact from an outage compared to one struggling to keep up.

Traditionally, the costs to customers of electricity reliability problems have been
examined based on the magnitude, duration, and frequency of the events, when they
occur, and the degree of advance notice (see Table 2-1).  While useful as an initial
categorization scheme, assessing costs involves considering several of these categories in
conjunction with one another.
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Frequency is an important characteristic of reliability events that is not captured by
magnitude and duration.  For example, a series of momentary outages can damage
equipment and therefore may be more costly than a sustained outage lasting the same
cumulative amount of time.  Similarly, frequent outages are more likely than a few isolated
incidents to spark customer investment in back-up equipment, fuel switching or other
mitigation measures (including insurance).3

Table 2-1.  Attributes of Electricity Reliability Problems
Magnitude How much during the event does voltage deviate from nominal? Large

voltage deviations can interrupt or damage equipment. Voltage drop to zero
or near zero is called an outage or interruption.

Duration How long does the event last?  Deviations may last for less than a cycle.
Sustained interruptions may last for weeks or months.

Frequency How often do the events occur?  More frequent interruptions may increase
damage to sensitive equipment.

Timing What time of day does the event occur? What day of the week? What
season of the year? The significance of electricity reliability events can vary
with heating/cooling load (season), daylight (time of day), and customer
behavior/production schedules (weekday/weekend).

Advance
Notice

Does the customer know in advance that there will be an interruption?
How much advance notice (minutes? hours? day ahead?) With sufficient
advance notice, electricity-dependent activities could be rescheduled, and
sensitive equipment could be shut down properly.

The time of day, day of the week, and season when the event is experienced can also have
an effect on costs. Weekday daytime events are more likely to cause business
interruptions for commercial and industrial customers.  Evening and weekend outages are
most likely to inconvenience residential customers.  Winter outages are likely to be more
costly for residential customers that depend on electricity for heating, especially if the
outage is prolonged.

Advance notice may allow customers sufficient time to make adjustments that reduce the
cost of an interruption.  For industrial firms, advance notice may allow controlled
shutdown, preventing damage to equipment and raw material that might occur in an
unexpected outage. For residential customers, advance notice may reduce the
inconvenience of an outage by allowing time to prepare and make alternate plans.

The types of costs considered in examining reliability events depends on characteristics of

                                                
3 In this regard, predictability or advance notice must also be considered in assessing the trade-off involved
in investing in these measures versus continuing to incur these costs.



10

the customers affected.  Costs for residential customers are treated separately from costs
for commercial and industrial customers.4

Residential customers may experience out-of-pocket costs, inconvenience, lost leisure,
and health impacts. Out-of-pocket costs might include dining out, purchasing candles or
flashlights, or, in extreme cases, purchasing or renting a generator.  Reliability events may
affect residents  health by affecting electricity-dependent medical equipment present in
the home. Some studies have also considered costs associated with the impacts of events
on home-based employment, which fall into the categories of costs experienced by
commercial and industrial customers.

The costs to commercial and industrial customers are more numerous and complex.  For
example, production by an industrial customer may be interrupted long after power (or
voltage) has been restored, because of the time involved in restarting equipment and
processes. Direct costs for commercial and industrial firms may include lost product, idle-
factor costs, shutdown costs, restart costs, spoilage, damage to raw materials and
equipment, back-up costs, and health and safety costs. Costs should be determined net of
any savings on energy, materials, and labor during the event. In some cases, lost
production can be made up, but the firm may incur additional expenses such as overtime.
Indirect costs may include the costs to downstream firms and final consumers. Table 2-2
summarizes the types of costs experienced by commercial and industrial customers.

Table 2-2. Commercial and Industrial Electricity Reliability Cost Categories
Production Losses The firm s change in revenue as a result of the event. Production

losses are net of production that the firm is able to make up (through
the use of overtime or extra shifts, for example).

Loss Due to Damage Equipment damage
Damage to raw materials
Hazardous materials cost

Labor Costs Costs to make up production (e.g. overtime costs)
Labor costs during restart

Back-up Costs Cost to run back-up generation, including fuel costs
Restart Costs Cost to restart electrical equipment

Other restart costs
Savings Savings on raw materials unused during the event

Savings on fuel and electricity unused during the event
Savings on unpaid wages during the event
Scrap value of damaged materials

Categories adapted from Sullivan et al. (1997)

                                                
4 Widespread outages may produce additional social costs in the form of looting and other crime.  We did
not find recent literature addressing these costs and so will not report further on them.
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2.1.3 Electricity Reliability Cost Estimation

Electricity reliability cost estimation methods fall into three broad categories: a) proxy
methods, b) market-based methods and c) survey methods. Proxy methods use
macroeconomic data or observable expenditures as a proxy for customers  willingness to
pay for service reliability. These methods produce aggregate reliability worth estimates.
One commonly cited example is calculating the value of production foregone due to an
outage as GDP/kWh consumed.5 The wage rate can be used as a proxy for the value of
foregone leisure, one component of residential outage costs. Back-up system expenditures
can be used as a proxy to estimate a lower bound for outage costs.

Market-based methods infer reliability costs based on consumers  observed behavior. For
example, where interruptible and curtailable electricity rates are available, customer
subscription behavior can be used to estimate a market value for service reliability.
Similarly, investment in back-up generation (or other mitigation approaches, such as
insurance premiums for utility service interruption) can be used to indicate a preference
for reliable electricity. Another method equates electricity reliability costs with the
reduction in consumer surplus due to a reliability event. This method requires that the
demand schedule for electricity be known for the time period of the event. The demand
schedule represents the value of the last kWh for a given quantity of energy purchased.
The consumer purchases additional kWh as long as the value exceeds the price. The
difference between value and price represents consumer surplus. When an event occurs,
some of this surplus is lost.

Survey methods take the direct approach of asking customers about their reliability
experiences and perceptions. Customers may be asked to identify their costs during an
actual event or to estimate their costs for a series of hypothetical events. Surveys can take
one of two approaches: direct costing (also referred to as enumeration or cost
decomposition) or contingent valuation.

In direct costing, customers are asked to estimate expenditures for a series of components,
such as lost product, spoilage, damage to equipment, etc. In general, this method works
better for commercial and industrial customers, the bulk of whose costs are monetary,
than for residential customers, whose largest cost is often inconvenience.

Contingent valuation methods ask customers how much they would be willing to pay to
avoid an event (willingness to pay) or how much they would be willing to accept in
compensation for an event that has occurred (willingness to accept). Although in theory,
these two should be equal, reported willingness to pay is usually less than willingness to
                                                
5 The viability of this approach is explored in Section 4 as a means for identifying high-reliability-
requirement customer market segments in the industrial sector.
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accept. Most surveys therefore ask for both measures, and actual reliability costs are
assumed to lie somewhere between the two.

Survey methods are often criticized as unreliable. One concern is that customers may
strategically misrepresent their costs. For example, they may believe that exaggerating
their costs will spur their utility company to improve reliability, or they may fear that
their willingness to pay would be used to justify an increase in rates.

In addition, customers often lack recent experience with the events being studied, which
reduces the reliability of their responses.  Customers with recent outage experience, for
example, sometimes report lower interruption costs than customers who lack such
experience, although there is also anecdotal information to the contrary.

2.2  Database on Electricity Reliability Cost Literature

The objective of our literature review is to supplement older reviews with more recent
documents.  For example, there have been several earlier reviews of outage cost estimates;
however, they were published in the early 1990s and cover studies from 1970s and 80s.
These studies were not included in this literature review. In addition, we also began the
process of formally integrating the literature on outage costs with that on power quality
costs.

We obtained 117 documents for our literature review on electricity reliability costs.  The
documents were located primarily through searches of bibliographic databases (in
particular, the California Digital Library magazine and journal database).  Articles from
the IEEE Transactions (Power Systems Engineering and Industry Applications) were
accessed from the IEEE website. Where appropriate, we obtained references cited in
available documents.  Hence, while we focused primarily on articles written after 1990,
we did not reject older papers that were suggested to us through this process.  Table 2-3
summarizes the documents we reviewed.

 Table 2-3. Summary of Literature Reviewed by Source
Source Number of

Documents
IEEE Transactions on Power Systems 19
IEEE Transactions on Industry Applications 19
Business Insurance 8
Electrical World 7
IEEE Transactions on Power Delivery 6
Energy Journal 4
EPRI Journal 4
Electronic News 3
Energy User News 3



13

The American Economic Review 2
Far Eastern Economic Review 2
Energy Policy 2
Computer Reseller News 2
Other 36
Total 117

After reviewing the documents, we created a database using a bibliographic software
program.  Fields were created for various types of descriptive information, such as the
cost estimation method used, the kinds of costs considered, customer types, etc. (see
Table 2-4).  For each field we developed a set of keywords. The documents were then
sorted by type (new outage cost estimates, applications, power quality, etc.).

Table 2-4. Literature Review Database Fields
Field Name Examples of Entries
Description Case study of an event, Power quality impacts,

Application, Old outage cost estimates, Reliability planning
Cost Estimation
Method

Survey (N=487);
Direct costing

Types of  Costs Lost product, Restart costs, Damage to equipment,
Lost leisure

Customer Types Residential, Commercial, Industrial;
Financial industry

Event Descriptions Transient overvoltage;
One hour outage, Four hour outage, Eight hour outage;
August 10, 1996 western states power outage

Equipment Types Adjustable-speed drives, Computers, UPS
Location Israel; Canada; USA; California
Vintage 1991-1993 data; 1996 event
Type of Results Cost/event (aggregate), Costs are in 1998 US$;

Cost/kWh unserved, Costs are in 1991 Israeli shekels;
Cost/kWh annual energy consumption, Costs are in 1981;
CAN$

Key Results The Auckland outage cost businesses $56 million (US);
Average residential outage costs are $XX/kWh unserved;
See Table 4 of the article or report

2.3  Summary of Literature

We surveyed a broad selection of literature related to reliability costs (see Table 2-5). In
this subsection, we present key findings from the literature organized in six topics. First,
we consider the literature that addresses the aggregate costs of reliability problems at a
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national level. We then look at the cost of specific power system events; these span a wide
variety of regions and events, and tend to focus on outages that had significant financial or
social impacts. We then move into the literature containing new or original estimates of
outage costs; these articles are divided into estimates from customer surveys and
estimates developed using other methods. A list of surveys cited in the literature is
provided.  Applications of outage cost estimates are reviewed next. Many of these papers
include outage cost data from previously published sources that are not in our database.
Lastly, we discuss the power quality literature that does not fall into the previous
categories.  These articles address the types of power problems not addressed in the
traditional interruption cost literature, e. g. very short (less than one-second)
interruptions, voltage sags and swells, harmonics, etc.  A final sub-section integrates and
discusses the disaggregated estimates developed in these last four sub-sections.

Table 2.5. Summary of Literature Reviewed
Number
of
Sources

Original outage cost estimates 15
          Survey methods 10
          Market-based methods 3
          Proxy methods 1
          Other 1
Papers citing previous outage cost estimates 17
Applications 17
          Reliability planning 11
          System interruption costs 5
Case studies 40
          Event 26
          Industry 8
          Site 10
Power quality problems (not incl. sustained outages) 38
          Measurement and monitoring 15
          Impacts 18
          Mitigation 23
          Costs 5
          Sources 5
Literature reviews 8
Estimation methods 4

Note: Categories are not mutually exclusive.
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2.3.1  The Aggregate Cost of Electricity Reliability Problems

We found very little research on the aggregate costs of electricity interruptions and other
power quality problems.  Documentation for these estimates are either absent or based on
assumptions that warrant additional review.  We found some information on aggregate
spending on power quality equipment, which provides one element of a lower bound
estimate on spending to mitigate the consequences of reliability problems.

Clemmensen (1993) provides very rough estimates of power quality costs to the U.S.
manufacturing and commercial sectors. Clemmensen estimates that 1.5 to three cents of
every manufacturing sales dollar are spent correcting power quality problems for a total
of $25.6 billion per year (based on 1987 sales of $853.6 billion and the three-cent per $ of
sales expenditure estimate).  Clemmensen also estimates commercial power quality costs
at $13.3 billion, based on a cost of $20.24/kWh unserved (for a 15-minute outage, from a
survey conducted in 1974), a probability of 0.001 for a 15-minute interruption, and 1987
commercial electricity use of 658 billion kWh.

The Clemmensen estimate has been widely cited and used as the basis for subsequent
estimates.  Specifically, $26 billion (based on the estimate for industrial power quality
equipment spending) has been cited as a measure of the aggregate cost of all reliability
problems to the U.S. economy, not just power quality (Swaminathan and Sen 1998).  In
addition, this estimate has also been the basis for a $50 billion estimate of the cost of all
reliability problems, which takes into account the effects of inflation since the time of
Clemmensen s original work (Douglas 2000).

A Sandia National Laboratories report (Swaminathan and Sen 1998) estimates U.S. outage
costs at $150 billion per year. They obtain this estimate by extrapolating the results of a
1992 Duke Power outage cost survey to the entire U.S. based on total industrial
electricity sales. The use of regional data biases the national estimates in two ways: the
regional mix of industries may not reflect the national mix, and the weather in the region is
not representative (the southeastern U.S. experiences frequent lightning storms compared
to other parts of the country).

A brochure produced by EPRI (1995) estimates that workers were idle for 37.2 million
hours in 1991 due to power quality problems, for a productivity loss of $400 million.
Total losses to U.S. businesses were estimated to be 1000 times larger, or $400 billion.

Brender (1998) estimates the U.S. cost of lost productivity due to power quality
problems as $15 to $30 billion, but no sources or supporting data were provided.

A 1999 Electronic News article yielded an interesting statistic on business investment in
power quality. It reported that North American sales of uninterruptible power supplies
or UPSs (5 kVA and under) were more than $1 billion in 1998 and expected to grow to
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$1.7 billion by 2002.

A more recent article by Clemmensen et al. (1999) estimates the market for power quality
equipment and services at $5.13 billion in 1999.  This estimate was developed through a
survey of equipment manufacturers and service providers.  It contrasts sharply with the
earlier $26 billion estimate developed by Clemmensen in 1993.

2.3.2 The Cost of Specific Power System Events6

Reports of specific power system events tend to focus on large outages.  However,
estimates of costs associated with these events are not well documented and generally not
useful for developing more aggregate estimates.  Typically, rules of thumb developed
from previous outages or studies are applied, rather than a bottom-up, new accounting of
costs specific to the particular outage. An additional problem is that since outages are
often caused by weather (e.g. lightning) or natural disasters (e.g. earthquakes), it is often
impossible to isolate the effects of the outage from the other effects of these initiating
events.7  A final problem is that some of the literature refers only to a specific instances
of economic loss (e.g., to a single firm or line of business).  In this case, we have only a
partial estimate of the total economic costs to the affected region.

Twenty-five papers addressed specific outage events. Many of these were articles from
such magazines as Business Insurance and Computing Canada.  These articles tend to be
topical and are printed as quickly as possible following the event (usually within a week
or two, depending on the magazine s publishing schedule).

The 1998 Auckland, New Zealand power outage received a great deal of coverage
particularly in the insurance press (Higgins 1998). A portion of downtown Auckland was
without power for more than two months when four main power lines failed in
succession. The total cost of the outage was estimated at NZ$100 million or $56 million
U.S. (Time International 1998, Donmoyer 1998)

A 15-minute power outage in Vancouver, British Columbia, shut down the Vancouver
Stock Exchange for an entire day (Wintrob 1995). The outage occurred after trading hours,
and there seemed to be little cause for concern until the system was brought up the next
morning. Data and the back-up file were both corrupted. The problem was not resolved in

                                                
6 Additional citations for the cost of unreliable electricity for cleanrooms are presented in Section 5.
7 Because some of this information comes from the insurance literature, a brief discussion of relevant
insurance issues is warranted. Companies can purchase business interruption insurance, which compensates
them if operations are interrupted. However, such policies do not typically cover interruptions resulting
from an off-site power failure although businesses may purchase supplemental insurance that provides this
coverage. Business interruption policies also have a waiting period deductible, so even if a company has
coverage for power outages, short-duration outages would not trigger coverage.  See the longer discussion
of this topic in Section 6.
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time to open the exchange that day. The lost revenue to the stock exchange was about
CAN$30,000, and lost commissions for member firms pushed losses into the millions.

A New York City power outage in 1990 cost Citicorp alone $100 million (Schmerken
1990). Another New York City outage in 1999 prompted a $3- million lawsuit against
Consolidated Edison by the city and a class action lawsuit by business owners (Gordes
2000).

Two outages in the summer of 1996 affected the western U.S. The August 10 outage
affected 14 western states and two Canadian provinces. Brown (1996) discusses the
impact of the outages on semiconductor manufacturers. Most of the manufacturers
reported some product damage, and one reported equipment damage. A firm that
experienced the August event as a two-second brownout reported no losses at all. Only
one manufacturer, American Microsystems, provided a dollar value for losses from the
July 1996 outage but in a broad range, between $50,000 and $1 million. A California
Energy Commission survey (CEC 1997) of customers affected by the August outage
showed that only 8.8 percent of residential customers reported financial losses. Only one
of 37 commercial and industrial customers reported no losses. The highest reported loss
was $5 million although most reported losses were less than $10,000. The length of the
outage varied in the affected territory from 20 minutes for some customers to more than a
day for others.

A two-minute power outage in Taiwan in May of 1997 reportedly cost Formosa Plastics
and other petrochemical producers more than $11 million (Oil and Gas Journal 1997).
Production was interrupted for up to two hours by the outage. A China Petroleum Corp.
refinery reported losses of $2.6-11 million due to the event.

A power outage at the end of July, 1999 cost the entire Taiwan chip manufacturing
industry $62 million according to one source (Chen 1999) and $40 million according to
another (Haney 1999).8

2.3.3  Customer Surveys of Outage Costs

Surveys of outage costs provided the richest source of information for tracking trends in
reliability costs because they identify specific components of economic losses,
distinguish among classes and types of customers bearing these losses, and consider the
losses associated with a range of reliability events (1 minute interruption vs. 8 hour
outage).  Meta-analysis to synthesize and extrapolate from these surveys is difficult,
however, due to inconsistencies in sampling, study design, and reporting conventions.
Moreover, surveys do not consider the frequency of occurrences of outages.
                                                
8 Note: this outage is incorrectly cited in Gordes (2000) as having a cost of $62 million per episode for
power interruption costs to an individual chip manufacturer.
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Surveys of customer outage costs date back to at least the 1970 s. The IEEE Gold Book
(IEEE 1998) presents a summary of survey results for that era. We focused on more
recent studies. Our literature review turned up 10 documents containing results from
original outage cost surveys (see Table 2-6).  However, three of the documents cite the
same survey data. Several papers cite previously published survey results, notably
surveys conducted by the University of Saskatchewan.

Studies of the following utilities: PG&E, Niagara Mohawk, Southern Company, Southern
California Edison, and BC Hydro were mentioned in the papers we reviewed; however,
no data were presented. Sanghvi (1990) provides a list of major North American outage
cost studies through 1989.

Four surveys conducted by the University of Saskatchewan were cited the most. At least
18 documents cited their sources as one or more of these four surveys.  This total does
not include documents that we categorized as applications literature, though only a few of
these documents were included in our database.
Table 2-6. Customer Surveys of Outage Costs
Survey Location Survey

Date
Customer Type Number of

Responses
U.S. and Canada (IEEE
Gold Book)

1973-
75

Lg. and Sm. Industrial,
Commercial, Office

Ind: 41, Com: 54

Duke Power 1992 Residential, Lg. Industrial &
Commercial, Sm. & Med.
Industrial & Commercial

Res: 1,584
Lg. C&I: 210
S/M C&I: 1080

Cascavel, Brazil 1976 Residential 27
Northern Electric
(Britain)

1996 Industrial 64

MANWEB, MEB and
NORWEB (Britain)

1993 Industrial Unknown

University of
Saskatchewan/NSERC

1990 Residential, Commercial,
Industrial

Res: 1,817
Com: 657
Ind: 819

University of
Saskatchewan

1995 Government, Institution,
and Office

288

University of
Saskatchewan/CEA

1981 Residential, Commercial,
and Small Industrial

Unknown

University of
Saskatchewan

1986 Agricultural Unknown

Nepal 1996 Residential 944
Bonneville Power
Administration

pre-
1990

Residential, commercial,
industrial

Res: 944
C&I: 776
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Denmark, Finland,
Iceland

1992-
93

Residential, Agricultural,
Industrial, Commercial,
Public Sector

Res: 9,840
Ag: 1,400
Ind, Com, Public:
unknown

Taiwan 1991 Industrial 353
Unnamed large utility in
the Southeastern U.S.

pre-
1990

Residential, Commercial,
Industrial

Res: 1064
C&I: 1080

Notes:
This list includes all the outage cost surveys for which we have results. Because some of the papers in our
database include outage costs from previously published reports, we did not always have all the survey
details (in particular the number of responses and date of the survey).

A typical approach for an outage cost survey is to list a set of hypothetical outage
scenarios. The scenarios considered vary considerably among surveys. For example, one
survey might ask for the cost of a one-hour outage while another might specify a one-hour
outage occurring at 8 a.m. on a winter weekday. Several also distinguished between
outages with and without advance notice. In some cases, advance notice outages were
presented as an explicit scenario (e.g. a one-hour outage with advance notice); in others,
customers were simply asked if their costs would be reduced if they had advance notice
of the outage.  We found no surveys that asked about the cost of outages shorter than 1-2
seconds.

2.3.4 Non-Survey-based Estimates of Outage Costs

In addition to the survey literature, a number of other papers estimate interruption costs
using some of the other methods described in section 2.1.3.

Munasinghe (1980) uses the wage rate as a proxy for residential outage costs due to lost
leisure, which is asserted to constitute the bulk of residential outage costs.  Tishler (1993)
estimates production functions for commercial and industrial customers in Israel and uses
them to estimate outage costs, taking into account firms  response to outages as an aspect
of their profit maximization process. Gilmer and Mack (1983) take a more conventional
consumer surplus approach.

Two papers use discrete choice models to estimate outage costs from observed market
behavior. Caves et al. (1992) use customer participation in interruptible and curtailable
rate programs as the basis for their model. Beenstock (1997) uses data on firms
investment in back-up power sources.

Sullivan et al. (1996) address the issue of the high cost of collecting outage cost data and
perform statistical analysis of detailed survey results to produce a series of regression
equations that could be used to estimate customer outage costs from just a few inputs,
such as customer energy use, the presence of certain equipment, types of processes used
and presence of back-up equipment.
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2.3.5 Applications of Outage Cost Estimates

Several papers estimated outage costs by citing data from previously published sources
that we were not able to obtain for this literature review.  Most of these papers addressed
some aspect of utility reliability planning. For example, Neudorf et al. (1995) give two
examples of utility cost-benefit transmission planning analyses, taking into account
transmission alternatives, capital costs, operating costs, reliability indices, and unserved
energy costs. Other papers illustrate a cost-benefit methodology using a hypothetical
distribution system (Goel and Billinton 1994, Goel 1998). Several papers use Monte
Carlo simulations to calculate total system interruption costs (Mello et al. 1994, Billinton
and Wang 1998, Jonnavithula and Billinton 1997, Sankarakrishnan and Billinton 1996,
Wang and Billinton 1999).

2.3.6 Power Quality

The power quality literature we reviewed encompasses documents on aspects of power
quality distinct from outages of varying duration.  In contrast to the other literatures we
review, we did not identify any power quality documents that provided economic cost
estimates of these power quality problems either in the form of surveys or case studies.
The documents focus on power quality problem identification and mitigation.  Although
there are obvious economic implications of these problems and their remediation, cost
information is not presented.

Power quality problems encompass a continuum of reliability events including voltage
events of varying magnitude and duration, waveform deviations, etc.  In principle, they
also include outages (near-zero voltage events) of all durations. In literature we reviewed,
however, there is a fairly distinct division between writing on outages and all other power
quality problems; the literatures overlap only in considering momentary (one- to three-
second) outages.

The distinction between the literatures on outages and that on all other power quality
events is customer awareness or understanding. The outage cost literature focuses on
events that are readily identifiable to customers.  Outages of more than a second are
unmistakable because they affect a broad range of equipment.  A shorter event or one that
did not result in voltage dropping to near-zero affects a smaller subset of equipment and
even then would not necessarily result in a power quality problem. Customers,
particularly residential customers, may not have enough knowledge or experience to
estimate their costs resulting from a two-cycle outage or a transient of 125 percent of
nominal voltage.

Much of the power quality literature focuses on measurement and monitoring. We found
several case studies of customers who approached their electric utilities with complaints



21

or problems they believed were due to power quality. The literature reveals that
diagnosing the source of the problem requires at least some monitoring to answer the
following questions: What is the nature of the event (sag, swell, etc.)? Is the source of the
problem on the utility or customer side of the meter (a reported 90 percent of power
quality problems have their source on-site)?

Once the problem is diagnosed, the focus turns to mitigation. Several papers addressed
electrical system design, particularly grounding. Where problems occur only for one
particular piece of equipment, mitigation may be undertaken solely for that equipment.
Adjustable-speed drives may be protected with harmonic filters, and computers may be
run off an uninterruptible power supply.

Several papers discuss particular types of equipment that are sensitive to (or cause)
certain types of power quality problems. Adjustable-speed drives, programmable logic
controllers, all types of computer equipment, and high-intensity-discharge (HID) lighting
are examples of the types of equipment that can be affected. Equipment -- sometimes the
same types of equipment that are sensitive to problems -- can also be the source of power
quality problems. Computers use switched-mode power supplies that produce
harmonics. Other types of equipment that can cause problems are adjustable-speed
drives, uninterruptible power supplies, arc furnaces, and other arc devices.

2.3.7 Summary of Outage and Power Quality Event Costs

Tables 2-7, 2-8, and 2-9 present the cost findings from our database for residential
customers, commercial and industrial customers, and power quality events (voltage sags),
respectively.  All costs have been converted to 2000 US$.  The residential, and
commercial and industrial customer tables are organized to capture primarily variation in
costs as a function of outage duration.   Specific qualifications to the duration of the
outage are noted on the right-hand side of the tables (e.g., season, time of day, estimation
method, advance notice).

Studies that present findings in units consistent with other studies are grouped together.
A fundamental challenge to comparing results is the many different, irreconcilable metrics
used to express findings.  Common metrics include: cost/interruption event, cost/kWh
annual energy consumption, cost/kW annual peak demand, and cost/kWh un-served
electricity. Some sources include the probability of an interruption and report expected
costs/yr.

Another issue affecting the comparability of results is the existence of regional
differences, particularly in the industrial sector. Industrial companies are not distributed
randomly across the country (or the world) but tend to cluster in certain areas.
Availability of raw materials, skilled labor, and low energy costs are just a few reasons for
this. Semiconductor manufacturers concentrated in the Silicon Valley are one obvious
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example of an industry clustered in a single geographic area. Because surveys focus on a
single utility s service territory, this geographic bias may come through in the cost data.

Preliminary observations from the information presented in these tables include:
1. Costs vary by season and time of day and especially advance notice
2. Residential costs tend to be lower than commercial or industrial sector customer costs,

even when normalized for differences in total consumption
3. Residential customer costs tend to increase with outage duration in greater proportion

to the amount time they are without power (e.g. a single 8 hour outage is more costly
than the sum of eight 1 hour outages)

4. In contrast, commercial and industrial customers costs tend to decrease with outage
duration in greater proportion to the amount time they are without power (e.g. a
single 1 hour outage is less costly than the sum of sixty 1 minute outages)
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Table 2-7. Residential Outage Costs
Outage Duration

Study 1 min 20 min 1 hr 3 hr 4 hr 8 hr 24 hr 48 hr Notes8

$/kW annual peak demand
Nepal 19961 0.030 0.158 0.828 1.700 6.102 13.100

Saskatchewan 19882 0.001 0.096 0.498 5.082 16.226

Nordic Study 1992-933 7.186 21.666 66.632 Denmark, winter weekday, direct costing

Nordic Study 1992-933 2.722 Denmark, winter weekday, WTP method

Nordic Study 1992-933 0.871 2.940 Denmark, winter weekday, price elast. method

Nordic Study 1992-933 3.157 13.610 48.777 Finland, winter weekday, direct costing

Nordic Study 1992-933 0.871 Finland, winter weekday, WTP method

Nordic Study 1992-933 0.327 1.307 Finland, winter weekday, price elast. method

Nordic Study 1992-933 3.484 8.928 32.010 Iceland, winter weekday, direct costing

Nordic Study 1992-933 1.524 Iceland, winter weekday, WTP method

Nordic Study 1992-933 0.653 2.069 Iceland, winter weekday, price elast. method

Saskatchewan 19914 0.029 0.170 1.897 4.188 19.102 46.483 Frequency of 1 outage per month in winter

Saskatchewan 19914 0.686 24.111 Frequency of 1 outage per month in summer

Saskatchewan 19914 23.622 Frequency of 2 outages per year in summer

$/kWh annual energy consumption
Nepal 19961 0.000017 0.000090 0.00047 0.00097 0.00348 0.00748

Saskatchewan 19914 0.000015 0.000085 0.00094 0.00208 0.00948 0.02307 Frequency of 1 outage per month in winter

Saskatchewan 19914 0.00034 0.01197 Frequency of 1 outage per month in summer

Saskatchewan 19914 0.01172 Frequency of 2 outages per year in summer

$/kWh unserved
Duke 19925 5.71 Summer afternoon.

Duke 19925 2.19 Summer afternoon, with advance notice.
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Table 2-7. Residential Outage Costs (continued)
Outage Duration

Study 1 min 20 min 1 hr 3 hr 4 hr 8 hr 24 hr 48 hr Notes8

$/event
Nepal 19961 0.04 0.19 0.96 1.96 7.05 15.20

Tennesse Valley 19786 1.02 3.03 winter off peak

Tennesse Valley 19786 1.13 3.40 winter on peak

Tennesse Valley 19786 0.59 2.47 summer off peak

Tennesse Valley 19786 0.68 2.06 summer on peak

Tennesse Valley 19786 0.54 1.61 fall off peak

Tennesse Valley 19786 0.59 1.79 fall on peak

Tennesse Valley 19786 0.48 1.43 spring off peak

Tennesse Valley 19786 0.48 1.43 spring on peak

BPA (pre-1990)7 5.98 9.96 15.57 WTA

BPA (pre-1990)7 3.74 5.85 8.35 WTP

Southeastern utility (pre-1990)7 4.02 6.79 WTP. Winter weekday morning.

Southeastern utility (pre-1990)7 9.73 13.09 WTA. Winter weekday morning.

Southeastern utility (pre-1990)7 4.80 7.45 8.87 WTP. Summer weekday evening (1 hr) or afternoon (4 hr).

Southeastern utility (pre-1990)7 8.25 11.05 17.89 WTA Summer weekday evening (1 hr) or afternoon (4 hr).

Duke 19925 6.27 Summer afternoon.

Duke 19925 2.41 Summer afternoon, with advance notice.

Saskatchewan 19914 0.23 1.33 14.68 31.22 142.06 349.58 Frequency of 1 outage per month in winter

Saskatchewan 19914 5.24 177.86 Frequency of 1 outage per month in summer

Saskatchewan 19914 173.14 Frequency of 2 outages per year in summer

Notes
1Billinton & Pandey (1999)
2Chen et al. (1995)
3Lehtonen & Lemstroem (1995)
4Tollefson et al. (1994)
5Sullivan et al. (1996)
6Gilmer & Mack (1983)
7Sanghvi (1990)
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8Unless otherwise noted, outages are unexpected (no advance notice).

Table 2-8. Commercial and Industrial Outage Costs
Outage Duration

Study momen
-tary

<1 min 1 min 15 min 20 min 1 hr 2 hr 4 hr 8 hr 24 hr Notes9

$/kW annual peak demand
Saskatchewan 19881 0.394 3.070 8.844 32.390 85.846 Commercial

Saskatchewan 19881 1.681 4.000 9.395 26.023 57.715 Small industrial

Saskatchewan 19881 1.039 1.560 2.301 4.104 8.522 Large industrial

Saskatchewan 19912 0.281 1.973 5.837 15.769 79.451 127.669 153.767 Commercial

Saskatchewan 19912 33.079 Commercial

Saskatchewan 19912 0.946 2.259 3.233 6.831 24.921 46.118 73.409  Industrial

Saskatchewan 19912 12.121  Industrial

Nordic Study 1992-933 0.653 0.762 1.851 9.254 61.515 Denmark, winter weekday.  Commercial.

Nordic Study 1992-933 2.722 2.940 6.859 17.856 97.335 Finland, winter weekday.  Commercial.

Nordic Study 1992-933 5.008 5.988 7.295 22.864 104.304 Iceland, winter weekday. Commercial.

Nordic Study 1992-933 0.109 0.109 0.762 4.464 45.510 Denmark, planned outage, winter weekday.
Commercial.

Nordic Study 1992-933 1.415 1.524 3.049 11.432 64.999 Finland, planned outage, winter weekday. Commercial.

Nordic Study 1992-933 0.109 0.327 1.633 15.460 88.408 Iceland, planned outage, winter weekday. Commercial.

Nordic Study 1992-933 1.524 4.355 13.065 24.062 77.847 Denmark, unexpected (winter weekday). Industrial.

Nordic Study 1992-933 2.940 4.137 7.948 15.787 83.290 Finland, unexpected (winter weekday). Industrial.

Nordic Study 1992-933 0.218 0.218 9.254 13.610 66.088 Iceland, unexpected (winter weekday). Industrial.

Nordic Study 1992-933 0.327 0.980 1.960 5.553 38.651 Denmark, planned outage (winter weekday). Industrial.

Nordic Study 1992-933 0.762 1.524 2.613 6.533 49.430 Finland, planned outage (winter weekday). Industrial.

Nordic Study 1992-933 0.109 0.109 0.653 3.702 33.969 Iceland, planned outage (winter weekday). Industrial.

Saskatchewan 19954 1.312 2.584 5.720 16.905 Government, institutional and office sector




